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About Symrise

Symrise is a global expert in solutions for
palatability, nutrition, and animal health.

Operating through two core segments—Taste,
Nutrition & Health and Scent & Care—the
company operates over 30 production sites across
5 continents with over 1,800 employees
worldwide.

The risk of finished product
contamination is critical.

Guarantee a high level of Quality processes must be fast,
food safety in a multi-site reliable, and traceable.

production context, where: Teams need a tool to effectively
manage sampling plans.

¢¢ EnviroMap is a highly capable tool with diverse applications. It offers a clear
definition of the points to evaluate, facilitates the consolidation of microbiological
results, supports the monitoring and planning of actions, and allows for a clear and
simple evaluation of trends. This ensures effective microbiological control and
supports a continuous improvement approach. 77

Elaine Mapeli
QHSE Manager - Latin America
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SOLUTION PROCESS

To enhance its quality control infrastructure, the company deployed EnviroMap, a secure, cloud-based
environmental monitoring platform. The implementation focused on four strategic pillars:

Automatically schedule sampling and label printing to ensure traceability.

Centralize and visualize data from multiple plans (environment, water, etc.).

Track corrective actions and identify sensitive areas.

Monitor quality performance in real-time, at both the group level and across multiple sites.

RESULTS

The implementation of the new system yielded immediate, measurable improvements across both
operational efficiency and risk management. Specifically:

= Reduction of the contamination risk for finished products, and an improved trust relationship with clients.
= Improved responsiveness and productivity regarding non-conformities and optimization of cleaning plans.
= Reduction of time spent on manual tasks (up to 4 hours per week).

= Enhancement of client audits thanks to clear and centralized results.

EnviroMap is an excellent tool that helps us
identify samples, analyze results trends, and
manage environmental monitoring plans. It
has undoubtedly made our controls more
robust.

Fernanda Friede
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